The New RTA Claims Process

Course Introduction

Streamlining has been the hot topic on everyone’s lips for the last 2 years and we are
delighted to offer this brand new course to allow you to familiarise yourself with the New
Process, the forms that will be used and all of intricacies of this new way of dealing with
RTA claims. The Rules Committee and the Government have still to sign off on certain
aspects of the process, so we will be ensuring that we have all of the details set in stone
prior to delivering our sessions.

MASS is the only specialist RTA Pl organisation that has been so closely involved with this
process right from the start. John Spencer and Janet Tilley were engaged in all stages of
the negotiations and both were closely involved in over-seeing the content of this course.
With practising solicitors delivering the sessions for us, we know our course should be
your first and only choice!

As with all of our courses, these sessions will be delivered in a practical and interactive

way, with lots of opportunity to actually utilise the new forms and get a real feel for how
the process will work in reality.

Course Outline

e Overview of the staged process e Child Claims
e Stage One - Claim Form e Costs

e Stage Two - Settlement Pack e MIB Claims

e Stage Three - Dispute on Quantum e IT Platform
Details

Dates and venues: 25" March London
Timings: 9.30am - 4.30pm

CPD: 5.5 Points

Cost

Non Members: £325 Cheques payable to ‘MAS Services’
Bookings

Bookings are limited to ensure attendees all have sufficient time with the trainers. Please
book early to avoid disappointment. Please complete a booking form to ensure your
attendance and return with payment.
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