
       
CRU  Compensation Recovery Unit  

DX68560 Durham House 

Washington 4 Washington  
Tyne & Wear  
NE38 7SF    

Our DX Address   
Our Phone Number   
Our Fax Number   
Typetalk      

Our Ref  

Your Ref      

Date     

Enclosed is a copy of the information sent to (Compensator), which shows the amount of recoverable 
benefit(s)/lump sum(s) paid to your client (Clients names) 

If you disagree with the information on the Certificate 

If you think any of the benefit(s)/lump sum details shown on the Certificate are wrong, or were not 
paid as a result of the accident, injury or disease you can ask for the case to be looked at again. 

A review or an appeal request must be in writing and should provide the reasons why the Certificate is 
considered to be wrong. 

An appeal can only be accepted if the compensation payment is reduced on account of some or all of 
the benefit/lump sum shown on the Certificate.  Requests must be submitted after the compensation 
payment has been made and within one month of the compensator repaying the total amount on the 
Certificate to the CRU. 

Please note: This is for information only  no payment is required from you. 

Further information regarding the Compensation Recovery Scheme can be found on our website: 
www.dwp.gov.uk/cru/

  

Certificate 

   

                        Date of Issue:   

 

Your Ref:                      Our Ref:   

Injured Person:   

This Certificate shows the amount due to the Department for Work and Pensions (DWP), as a result 
of  an accident or injury which occurred on (date of incident) to the person named above.  

The amount due is NIL. No recoverable benefit(s) / lump sum(s) have been paid.  

This Certificate is valid until (date certificate is valid to)  

Authorized by  (name of person issuing certificate) Compensation Recovery Unit 
on behalf of the Secretary of State  

http://www.dwp.gov.uk/cru/

